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Badanie regionalne: 
Oferta dla małopolskich seniorów – czas wolny, aktywność, informacja

Regional study:  
Offer for seniors living in Małopolska - free time, activity, information

Awareness of seniors about 
commercial and financial fraud

unfair selling
 at trade shows

unfair trade 
agreements

100 PLN

250 PLN

the "grandparent" 
scam

400 In Małopolska, on average, 400 retirees 
fall victim to frauds each year!

Seniors or those around them most often fall victim to:

$

60-69 y.o.

People suffering from chronic diseases are more likely to be victims of fraud.

Younger seniors and those around them 
are more likely to fall victim to scams

Seniors, regardless of their financial status, 
are similarly exposed to fraud.

Percentage of people by inhabited sub-region who were deceived or someone 
in their vicinity fell victim to a specific scam:

„Grandparent” scam

Unfair selling at trade shows

Scam for „police help”

Inherited fraud

Unfair trade agreement

An attempt to sell drugs, vaccines
or „coronavirus” insurance
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Awareness of seniors about 
commercial and financial fraud

the
Internet

TV
friends, 

neighbours, 
family

Informational 
messages / security 
alerts

information 
leaflets

training combined 
with other services 
(e.g. rehabilitation)

$

Seniors are very knowledgeable about different types of scams - they are most familiar with:

Sources from which seniors obtain information about the frauds that threaten them:

These sources are the most popular regardless of gender, age, education and income of seniors Seniors aged 60 to 69 are more likely to be willing to learn about the dangers of fraud

Sources from which seniors would like to learn about the risks:

100 PLN

250 PLN

@

72% of women and 75% of men 
have heard of inheritance fraud

86% of women and 87% of men 
have heard of unfair trade 

agreements
93% of women and 94% of men 

have heard about the 
"to help the police" scam

97% of women and 94% of men 
have heard of unfair selling 

at trade shows
99% of women and 98% of men 

have heard about 
the "grandparent" scam


