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In 2011, the Occupational barometer study was conducted for the second time, 
in all counties (poviats) of the region. The panels of experts assessing the occupa-
tions in each of the local labour offices (PUP) included the people who participated 
in the study in the previous year. The discussions were moderated by an employee 
of the Observatory, which helped to gather the comments and reflections of PUP 
staff after one year of the functioning of the Occupational barometer, as well as the 
information on the utilization of its results in the different offices. For the first time, 
representatives of private employment agencies – Adecco Poland Kraków and the 
Kraków Branch of Grafton Recruitment – were invited to join the panel of experts. 
Because of their participation, the discussion was enriched with a point of view dif-
ferent from that of the labour offices. This was valuable, particularly for the evalua-
tion of the situation in the industries and occupations whose representatives rarely 
use the services of the labour office for the urban area of Kraków (GUP). 

In Małopolska, eight occupations were categorised as deficit ones. The balanced 
category included 117 and the surplus ones comprised 49 occupations. A total of 
174 occupations were assessed. 

Key results:
In the second edition of the study, at the regional level, eight occupations were 

included in the deficit group. These are the same occupations which had been cat-
egorised as being in the highest demand last year too. Employment in most of them 
required previous work experience and appropriate pre-qualifications. The award 
of qualifications, though, involves costs, and some of them also need to be renewed 
every few years. The group of occupations in highest demand expected in 2012 
includes:

Automotive diagnosis technicians��  – in addition to qualifications as me-
chanics – people in this occupation have to have the required work expe-
rience. For some of the candidates interested in qualifying as automotive 
diagnosis technicians, the costs of being awarded the qualifications may 
be a hindrance.
Heavy goods vehicle drivers��  – several qualifications are needed to per-
form this job (driving license of the right category, qualifications to trans-
port goods, etc.). A major advantage in the driving occupation is a com-
mand of foreign languages, because it is mainly people to work in interna-
tional transport that are in demand. 
Construction engineers and construction managers��  – the basic requ-
irement for employment in these occupations are qualifications and work 
experience but employers often expect knowledge of foreign languages 
too. Difficulties in recruiting suitable candidates occur particularly when 
a language other than English is required. Moreover, in most cases, work 
in these occupations requires mobility because it is performed away from 
home. 
Backhoe loader operators��  – many local labour offices offer courses for 
operators of such machines, but often the qualifications themselves are 
not sufficient – it is necessary to have work experience as well. Employers 
are reluctant to entrust expensive equipment with an employee without 
suitable practice.
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MIG/MAG welders �� – there are still fewer qualified specialists in MIG (Me-
tal Inert Gas) /MAG (Metal Active Gas) welding than employers would be 
willing to hire.
Independent accountants��  – in addition to professional qualifications, the 
requirements include continued improvement of computer skills and be-
ing up to date with the changing regulations.
Finance and accounting staff with knowledge of foreign languages��  
– there is a high demand for such employees from outsourcing centres 
(BPO). In the BPO sector, whose share in Małopolska has been on the incre-
ase year by year, employment is available to people with different educa-
tional backgrounds, not only those with work experience but also school 
leavers. A key factor which determines employment is the command of at 
least two foreign languages. A deficit is noted particularly in candidates 
with Scandinavian languages, Dutch, Flemish and Portuguese.


